What to do in case of an accident
***Secure Vehicle: Set park brake and put in park/neutral***

1. Ensure Passenger Safety:
Evacuate, only if necessary, all passengers to a safe location.

2. Radio dispatch and stay in contact with dispatcher.

3. Prevent further accidents:

a. Place emergency triangles to warn oncoming traffic.

b. Avoid blocking traffic if possible.  Do not move your vehicle until directed by the police.

4. Do not move seriously injured.

5. Complete preliminary collision report.

6. Request all witnesses to complete courtesy cards
a. Make sure all witness cards are returned.
b. Record the correct seat number for seated passengers.
7. Make no statements or comments to anyone except:
a. A law enforcement officer

b. A representative of the company or our insurance carrier.

8. If accident involves a fixed object or unattended vehicle:

Take reasonable steps to locate owner.

9. Make a complete report when you return to your location office.

